Valve Café Administration Server for Cyber cafés 
Installation Instructions. Version 12.01.00 


Getting an External IP Address/Using a dynamic IP address for the CAServer 


These instructions assume that you have sent an email to casmaster@valvesoftware.com 
giving them your Café ID#, contact email address and External IP Address of the server PC 
or the MAC addresses of the CAServer PC. If you have not done this, stop and do this now. 
Wait for confirmation from Valve before preceding otherwise your CAServer will not operate. 


To get your external IP address you can examine your router/firewall to determine what its 
WAN setting is, or you can call your ISP to ask them. Another way to tell is to visit 
www.findmyip.com from the pc that will be used as the CAServer. 


If you have a dynamic IP (one that changes frequently), run the included MACutil.exe 
utility. It will give you one or more sets of numbers that uniquely identify your PC (based 
upon its network interface card). Send those MAC numbers to Valve. Using an IP address is 
the preferred method as any time you change your CAServer PC or one of its network cards, 
you will have to resend this information to Valve. Using a static IP does not have this 
requirement. 


CAServer 
This is the server component that needs to run on a separate and secure PC. 


Basic Installation 


1) Install Steam on your server pc. 

2) Run Steam in order to ensure its components are up to date. 

3) Unzip all of the files and folders from CASpackage.zip into the Steam installation 
directory. MOTE: Do NOT create a CAS directory in the Steam installation 
directory! Simply unzip the files and folders directly into the Steam 
installation directory. 

4) Verify that in the same directory, caserver.exe and steam.dll exist. 

5) Open ports 27046 and 27047 for TCP/IP traffic on your firewall or router. It is 
essential that you do this or the CAServer will not function properly. It will report an 
error stating that it cannot connect to the Master Server. 


Basic Configuration 


6) Use CASConfig.exe to edit caserver.cfg -- Make sure Master Server IP is set to 
69.28.151.182 and that Master Login and Master Password are set to the login 
name and password of the SPECIAL CAS account that was given to you. 

7) In order to keep any LSClient.exe that leaks from your café from using your cafes 
licenses, make sure Client IP Range is set to the IP address of ANY of your PCs. The 
CAS will only respond to PC’s in your café that match the first three numbers in the IP 
address (i.e. 192.168.100.xxx or whatever IP range you specify). 

8) Edit passwords.txt. Enter the username%password for each cyber café Steam 
account you have. ONLY PLACE ONE ENTRY PER LINE. 


9) Example: 
Usernamel%password 
Username2%password 
UsernameN%password 
10) Once you've created the password file, you’ll need to encrypt it for safety. 


From a CMD prompt, execute the following in the /Steam/ directory: 


CAServer /Encode 


11) This will create a passwords.dat file that contains your encrypted 
login/password information. The first time you run this command, you will be 
prompted for a password. Enter a password that will be easy for you to remember. 


12) When you want to change or add to this information, use “CAServer 
/Decode’” to convert the encrypted file into a new passwords.txt file. Note that when 
you encrypt the data, CAServer will delete the passwords.txt file as it contains data 
that needs to be secure. Each of these operations will prompt you for a password. 
Use the password that you entered the first time you ran CAServer. 


13) Create a shortcut to the Steam.exe file. Right click on the short and rename 
the shortcut to “CAServer”. 


14) Right click on the “CAServer” shortcut and click on “Properties”. Change the 
“Target” line to (\...\steam.exe -clientapp caserver.exe). Click “Apply” and then “OK”. 


15) Launch the CAServer by clicking the shortcut. 


16) Make a note of the IP address of this machine, you'll need it to install the 
clients 


Advanced Features 


17) In the directory where the CAServer is installed, you will see a subdirectory 
named “client”. There should be 2 files in there, one is the Isclient.exe and the other 
is “bitmap.bmp”. If you would like to customize your clients GUI, you can replace the 
“bitmap.bmp” file with any bitmap image that’s 250 pixels tall x 500 pixels wide. 
Simply use a paint program to make a new image and drop it into this directory 
overwriting the bitmap.bmp file that exists. From that point on, any time a client logs 
into the CAServer, the client will have its image updated. You may use this for 
special events, to advertise new games, etc. 

18) CAServer has two options for controlling when the CAServer does Steam 
updates. The first method is to start CAServer with /noupdate in the command line. 
This will force CAServer to NEVER update its Steam caches. Keep in mind that you 
will be in manual control over when CAServer gets Steam updates. You will need to 
periodically run CAServer without the command line option to allow it to receive 
updates. 


The other method is to use the built in timed update system. In the config file 
(caserver.cfg), there are 3 keywords that control the timed updates. These are 
EnableTimedUpdates, which is set to true, or false, UpdateStart and 
UpdateEnd, which is given a 24-hour time (0000 to 2359). Setting 
EnableTimedUpdates to false will cause the CAServer to update as it has done in 
the past, once per hour 24 hours a day. Placing the following lines in the caserver.cfg 
file will force timed updates to only occur between midnight and 6 am: 


EnableTimedUpdates = true 
UpdateStart = 0000 
UpdateEnd = 0600 


Notes 
19) Error.log tracks problems in the CAS. Please include a copy of the file when 
emailing us for support. 
20) The first time you run the CAServer, it will try to update all of its Steam 


caches, which can take a while. If you want to reduce this time, copy the cache files 
from the “SteamApps” directory from another machine. While this might not get all 
of the cache files the CAS needs, it will certainly reduce the time you have to wait for 
the first use of the CAS. 

21) NOTE: Ports 27046 and 27047 MUST BE OPEN for TCP 
communications in your firewall. Failure to do so will result in “Unable to 
connect to Master Server” error message. 


CAServer Config File Keywords 


MasterServerlIP - MUST be set to 69.28.151.182 or whatever IP address Valve has given 
you as the IP of the Master Server. 


MasterLogin - The user name of the special Cyber Café account given to you when you 
received instructions from valve on how to setup the CAServer. This will typically being with 
“casmaster”. Failure to set this will cause the CAServer to emit an error stating that it 
cannot log into Steam and it cannot proceed with cache file updates. 


MasterPass -- The password of the special Cyber Café account given to you when you 
received instructions from valve on how to setup the CAServer. Failure to set this will cause 
the CAServer to emit an error stating that it cannot log into Steam and it cannot proceed 
with cache file updates. 


IPRangel - this is the IP address of a single gaming PC in your facility. It’s actually a range 
because the last set of digits is ignored (i.e. if you enter 192.168.1.1, anything in the 
192.168.1.xxx range will be accepted). This feature is for your Café’s safety, as it will keep 
customers from taking files from your PC, running them from home and using your Steam 
logins. Without this feature you could potentially have security issues. 


EnableTimedUpdates - Set to either true or false, this parameter determines if the 
CAServer operates in timed update mode. When set to false, the CAServer will check for 
Steam updates once per hour, 24 hours per day. When set to true, the CAServer will only 
check for Steam updates once per hour DURING the time set by UpdateStart and 
UpdateEnd. 


UpdateStart - 24 hour time to start checking for Steam updates. This time is local time. 
The value should range from 0000 (midnight) to 2359 (11:59pm). 


UpdateEnd - 24 hour time to stop checking for Steam updates. This time is local time. The 
value should range from 0000 (midnight) to 2359 (11:59pm). 


LSClient 


This is the client component that gets installed and runs on each of your cyber café PC’s (at 
least any that you want to play Steam games). 


Basic Installation 


22) If Steam is not installed on the PC, download the Steam client from 
www.steampowered.com and install it on the PC. 
23) Unzip all of the files including the /client/ folder from the CASpackage.zip into 


the SAME directory that you have Steam installed. NOTE: Do NOT create a 
LSCLIENT directory in the Steam installation directory! Simply unzip the 
files in the package into the Steam installation directory. 


Basic Configuration 


24) Edit Isclient.cfg - Make sure CAServerlP is set to the exact IP address of the 
CAServer PC. If your CAServer PC has an external IP address and an internal address 
(i.e. on a LAN) then this should be set to the internal IP address (usually 192.168.x.x) 

25) Use Isclient.exe to login to Steam instead of the Steam client (it’s probably 
best if you remove the Steam shortcut from the desktop and replace it with the 
LSClient shortcut instead) 


Advanced Features 


26) Personal User Steam Login - LSclient can be instructed to allow customers 
to enter their own personal Steam login information instead of using the CAServer’s 
pooling system for automatically obtaining a username and password. To enable this 
feature, set 


AllowUserLogin = true 


When the LSclient starts up, there will be additional options on the LSclient window 
that will allow your customers to specify their own username and password. Once 
they have entered this information, they click on the login button and LSclient will log 
them into Steam using their own account information. These will NOT affect the 
number of clients you can have running from the CAServer. 

27) Café User Login - This feature allows café owners to provide additional 
benefit to their customers. CAServer is able to save and restore a customer’s saved 
games and user keyboard configurations. This will enable your customers to have 
the same benefits as playing the game on their own private PC. The way this works 
is as follows. 

28)  Auser enters his cyber café username and password at the prompt when the 
LSclient window comes up. There is nothing you need to do in order to make this 
work. The first time a customer uses a unique username, a special directory for 
their files will be created on the CAServer. 


29) When that user logs off of Steam all of the .cfg files and the saved game files 
(including the jpg’s on Source games) are written to their directory on the 
CAServer. 

30) The next time this user logs into ANY gaming PC in your café, the LSclient will 
retrieve all of the user config files and saved games from the CAServer just as if 
the customer never left the PC. 

This is a great feature as it allows your customer to have custom settings that will 

follow them around on ANY of your gaming PCs. 


To enable this feature, add the following line to your Isclient.cfg file: 


AllowCafeLogin = true 


31) Auto-Logout - This feature will cause Steam to operate in a different mode 
than usual. It will allow you to force Steam to logout after a customer stops playing a 
Steam game. Without this option, Steam stays logged in and a café license is “in 
use” until such time as that customer logs out of Steam. The issue is that if that 
customer does not log out of Steam before playing a different non-Steam game then 
that license is in use for no valid reason. Enabling this option will solve this problem. 
When the customer quits playing a game on Steam, the LSClient will cause Steam to 
logout, thereby freeing up the license to be used by someone else. 


To enable this feature, add the following line to your Isclient.cfg file: 


ExitSteamAfterGame = true 


Notes 


32) When the CAServer is updating it’s local Steam caches, and a user attempts 
to logon, they will be given a warning and asked to wait a few minutes before 
retrying. This is normal. Players already logged in won't see this message but new 
players attempting to start steam during one of the periodic updates may see this 
message. 

33) LSClient supports command line options for starting the games directly from a 
desktop icon. Simply supply command line options identical to the Steam desktop 
icons. 

34) AllowCafeLogin and AllowUserLogin cannot both be set to true. If they 
are, AllowCafeLogin will override the AllowUserLogin setting. 

35) Always use the LSClient.exe to launch Steam games. If you don’t it’s possible 
that when customers log in, you’ll end up with the same username/password being 
used simultaneously and the customer will be asked to enter a password. 


CASConfig 


CASConfig is a configuration utility that will allow you to easily configure the CAServer 
settings as well as create café user accounts so your customers can save/restore their 
custom keyboard settings as well as their saved games. 


If you are confused about what a field is used for, hover your cursor over the field and a tool 
tip will appear to tell you what the field represents. 


MACUtil 


In cases where Café owners don’t have static IP addresses from their Internet Service 
Providers, we now offer the ability to identify the CAServer PC by it’s unique MAC address. 
The MAC address is read from each of the server PC’s network cards (NIC) and is reported 
using this tool. 


If you have a dynamic IP address from your ISP, run the MACUtil tool on the PC you’re going 
to run the CAServer on. Send all of the MAC addresses reported by the tool to 
casmaster@valvesoftware.com along with your Café ID and contact email address. We will 
use that information instead of your IP address to grant your machine access to the 
CAServer. 


There are downsides to using MAC addresses instead of a static IP address. When cafes use 
static IP’s, ANY PC in their café can function as a CAServer. If you choose to use the MAC 
address method, ONLY the PC you’ve sent the MAC address for will be able to server as a 
CAServer. Also, if you ever change the NIC in the CAServer PC, you will be required to 
update the MAC address with Valve or your CAServer will cease to function. 


If possible, please send Valve the External IP address (static) that your ISP provides you. If 
you have no other choice than to use dynamic IP’s from your ISP, then send Valve the MAC 
addresses reported using this tool. 


